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Project ImPACT: COPD M
Patient Support and Care Process Flow

Pharmacist reviews the program with the Patient understands incentives for
patient: participation and:

- Polential health benefits of the program - Completes medical history

- Responsibilities in depression management - Signs informed consent

- Education / skills training for the patient - Begins Project IMPACT: COPD
- Support services provided by the pharmacist - Spiromelry assessments

- Schedule of program a
- Spirometry Assessmenl

e

Plan for acute phase health care team work
- Reduce risk factors and slabalize COPD

Phy'slc.lln and pharmacist confer to
establish collaborative practice:

- Individualized patient goals
- Guidelines for treatment / referral
- Receives patient visit summary
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Pharmacist coaches the patient to

encourage active invalvement in hisfher

care and discusses: I:gl_l:;!leam:mmatMmmm
- Current health and immunization status s Bg?m

- Diet, exercise, and drug therapy regimens 2 Tﬂ'@wl:

g ;r:ammi El'“ f\:ﬂs and . Project ImPACT: COPD participation

- Opportunities to improve health outcomes - Spiromeltry assessment

- Spirometry assessment

Physician and pharmacist communication:

- Assessment results

- Progress noles

- Evaluation of patient outcomes / needs

- Plan for optimizing continuation therapy
- Managing stable COPD
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Patient maintains control and stabalization
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Pharmacist reinforces patient self- through active self-management of his/her:
management activities by reviewing: - Health care visits

- Diet, exercise, drug therapy regimens - Needed lifeslyle changes

- Immunization and smoking stalus - Adherence to medication regimen(s)

- FEV, and FVC measures - Communication with the health care team
- Heallh Care Team visit schedules Project ImPACT: COPD participation

- Spirometry assessments
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clan Physician and pharmacist communication:
- Assessment results

- Progress notes

- Evaluation of patient outcomes [ needs

- Plan for mainlaining optimal therapy
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Figure 1. Project InPACT: COPD: Patient support and care process flow

Abbreviations used: COPD, chronic obstructive pulmonary disease; FEV,, forced expiratory volume in 1 second; FVC, forced vital capacity.
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