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The APhA Foundation, a 501(c)(3) nonprofit organization, is the charitable arm of the American Phar-macists Association, the national professional association of
pharmacists in the U.S. The APhA Founda-tion, based in Washington, D.C., improves health by inspiring philanthropy, research, and innovation that advances
pharmacists’ patient care services. The APhA Foundation looks to create a new medica-tion use system where patients, pharmacists, physicians, and other health care
professionals collabo-rate to dramatically improve the cost effectiveness and quality of patient health outcomes.
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A B O U T T H E P I N N A C L E AWA R D S
Established in 1998, the Pinnacle Awards
Program recognizes contributions to health care
quality through the medication use process.
The categories for award recognition include:
■ Individual Award for Career Achievement
■ Group Practice–Health System–Corporation
■ Change to Nonprofit Organization–
Association–Public/Private Partnership
Recipients of a Pinnacle Award are recognized
for making a significant scientific contribution
and/or exemplary leadership in the improvement of quality in the medication use process
and the delivery of patient-focused pharmaceutical care.
Recipients demonstrate pioneering, innovative
ways to improve pharmaceutical systems, with
particular emphasis on improving the medication use process in a way that increases patient
adherence, reduces drug misadventures, promotes the use of national treatment guidelines,
improves patient outcomes, and enhances communications among all members of the health
care team.

Through the Pinnacle Awards, the APhA Foundation seeks to identify and recognize excellence
in medication use, including appropriate use of
known beneficial therapies, avoidance of errors
that can lead to adverse events, patient adherence to therapy, polypharmacy avoidance, and
therapeutic monitoring. These concerns can be
disease specific; however, many problem areas
are associated with multiple disease categories.
Performance in medication use is an issue that
cuts across disciplines that include physicians,
nurses, and pharmacists. However, the most important stakeholder is the patient. A systematic
approach using modern quality improvement
science can help optimize performance in medication use.

Selection Criteria

The Pinnacle Awards recognize the accomplishments of individuals, groups of individuals
and health care organizations, corporations,
and nonprofit organizations, as well as government and voluntary health agencies that have
had a positive impact on the medication use
process and the delivery of appropriate pharmaceutical care. Special emphasis is placed on

submissions that improve patient adherence
to prescribed medication therapies, and programs that promote the use of and adherence to
national treatment guidelines.

2020 Pinnacle Awards
Selection Committee
Greg Baker, PharmD
Vice President, Pharmacy
Premise Health

Laura Carpenter, RPh, JD, LLM
Managing Attorney, Carpenter Law Firm and
CEO, BulaLaw LLC
Heather Lefebvre, PharmD, MBA, MSCR
Director of Clinical Ancillary Services
Norton Sound Health Corporation
Wendy Weber, PharmD, MBA, BCPS, FAPhA
President and Founder
Last Word Ventures, LLC

The Pinnacle Awards are administered by the APhA Foundation. Premier support for the Pinnacle Awards Program is provided by a grant from Merck.

2020 PIN NACL E
AWA R D R E C I P I E N T S
INDIVIDUAL AWARD FOR CAREER ACHIEVEMENT
This category recognizes individuals who by their actions have demonstrated exceptional leadership in enhancing quality in health care and medication use.
■ Promote quality health care and catalyze

advances to the betterment of medication use
■ Cultivate, in professional and personal life, a
commitment to quality in health care to increase
the well-being of people
■ Lead in implementing improvements in
medication use and overall health care quality,
especially in the areas of improving medication
adherence and/or developing or implementing
national treatment guidelines or evidence-based
medicine

David Nau, RPh, PhD,
FAPhA
David Nau was the founding
President of Pharmacy Quality
Solutions (provider of EQuIPP)
and also served as a senior staff
member of PQA where he was
responsible for development of quality measures
related to medications. Nau has authored over
50 peer-reviewed articles in addition to co-authoring the book “Quality & Safety in Pharmacy
Practice.” His work has facilitated increased

engagement of pharmacists within quality and
value-based delivery of health care. He received
his pharmacy degree from ONU, an MS degree
from the University of Toledo and a PhD from
the University of Florida. Nau is a Professor of
Social & Administrative Sciences at the Raabe
College of Pharmacy at Ohio Northern University. He held tenured faculty and administrative
appointments at several Colleges of Pharmacy
prior to joining ONU in July 2020.He is also the
President of APhA’s Academy of Pharmaceutical
Research & Science (APhA-APRS).

GROUP PRACTICE-HEALTH SYSTEM–CORPORATION
This category recognizes a significant scientific contribution and/or conducted quality improvement project in one or more of the following areas:
■ Fostering the role of multidisciplinary health
■
■
■
■

care teams in improving medication persistence
and adherence
Adoption of, or adherence to, national treatment
guidelines
Preventing and eliminating adverse drug events
Developing innovations and improvement
techniques to enhance medication use
Innovation in the management of drug therapy
while significantly improving patient outcomes

OhioHealth

is a private,
not‐for‐profit,
health system in central Ohio, serving patients
in 40 counties through 14 hospitals, hundreds
of physician practices, and 10 free‐standing emergency departments. In addition, the OhioHealth
Pharmacy Services program also includes home
infusion, three community pharmacies, investigational drug service, six hospital infusion clinics,
and 14 anticoagulation clinics.
One of OhioHealth’s newest and most successful
pharmacy programs is the OhioHealth Population Health Pharmacy Services (PHRxS). Contained within the larger Pharmacy Services Team
at OhioHealth, PHRxS is a highly effective team
of 15 pharmacy staff members who care for
multiple populations (Primary Care Network,

OhioHealth’s Direct to Employer Network,
OhioHealth’s Clinically Integrated Network and
Accountable Care Organization, and the OhioHealthy™ Medical Plan) with the primary goals
of improving patient outcomes and reducing total cost of care (TCOC) with a patient‐centric experience. This highly dynamic team has delivered
tremendous quality improvement and financial
savings to patients, providers, employers, payors,
and the OhioHealth organization since 2018.
The services offered by PHRxS include Medication Therapy Disease Management, Diabetes
Prevention, Diabetes Management, Asthma
Management, and Benefits Management Consulting and Solutions. The team has demonstrated strong medication outcomes, not only representing disease state improvements, such as with
diabetes and asthma, but also with reduced utilization (ED and admissions) and prevention of
adverse events. The medication therapy disease
management program includes high-risk patient
management, a pharmacist consult service, and
transitions of care. This program alone achieved
$1.6 million in cost avoidance in reduced ED
utilization, hospital admissions, disease progression, and acute disease related events between
July 2018-July 2019 (fiscal year 2020 data still
pending). For the diabetes-specific programs,
over 3,100 patients have enrolled in the diabetes

management program since inception. Example
outcomes include 88% of current participants
achieving a hemoglobin A1c of less than or equal
to 9, and 105 participants achieving hemoglobin
A1c levels of less than 6.5. In the asthma management program, 88% of patients were managed to “good control” with ACT scores greater
than 19, and plan-paid related asthma medical
costs were reduced by an average of $200 per participant per year compared to plan members not
enrolled in the program. The PHRxS benefits
(pharmacy & medical) management and consulting solutions have achieved $2 million in direct
medication cost savings for 2019-2020 through
formulary and utilization management.
In a relatively short time, the OhioHealth
PHRxS team has delivered significant TCOC
reductions through cost avoidance ($1.6 million),
direct cost savings ($2 million), and per member
per year costs ($200 per member per year savings
for asthma program). This success strongly represents the practice of pharmacy as the accountable owner of the medication use process. As
demonstrated by these robust outcomes, patients,
plan sponsors, and the OhioHealth system have
received significant benefit through pharmacists
and certified technicians optimizing the medication use process, driving improved outcomes and
lower overall health care costs.

NONPROFIT ORGANIZATION-ASSOCIATION-PUBLIC/PRIVATE PARTNERSHIP
Special emphasis in this category is placed on submissions that assist patients and their caregivers in achieving better outcomes from their medications.
Examples include initiatives that are:
■ New health care delivery models where the

patient and/or caregiver figure prominently
■ Programs that promote patient understanding
and/or improve adherence to drug therapy
■ Prevent or eliminate adverse drug events
■ Partnerships between public and private entities
to improve patient outcomes

ONU HealthWise

is a pharmacist-led, interdisciplinary practice
of the Raabe College of
Pharmacy at Ohio Northern University (ONU).
The practice embodies the ONU mission which
includes a call to prepare students for “service to
their communities” and for academic programs

to engage co-curricular programming to complement didactic education. The practice emphasizes
the University vision of civic engagement and
high-impact learning by strategically seeking
community partnerships to “expand opportunities to serve the local communities.” ONU
HealthWise is a unique collaboration of health
care services that serve the surrounding community as well as the ONU campus. These health
care services include a campus-wide employee/
student health and wellness clinic, rural mobile
health clinic, student-led health outreach services,
a community pharmacy, a telemedicine call
center (the Pharmacy Services Center) and a drug
and health information center. The Raabe College of Pharmacy along with the campus student

health center and the departments of nursing, exercise physiology, and medical laboratory sciences
provide the interdisciplinary workforce needed
for successful programming in collaboration with
area health departments and agencies. Internally,
pharmacy staff and college faculty oversee the
different service units and the coordination of
services has eliminated duplication of efforts,
enhanced the effectiveness of each individual
service unit, provided data for demonstrating
the improvement of the medication use process,
and contributed to research in the area of public
health and pharmacy practice, including publications and presentations.

23 Years of Recognition, for contributions to health care quality
through the medication use process.
INDIVIDUAL CAREER ACHIEVEMENT
2019 – Rosemary Gibson, MS
2018 – Lisa Tonrey, MHA, RPh, PhC, FAPhA,
CAPT, USPHS (retired)
2017 – John Sykora, BSPharm, MBA,
2016 – James M. Hoffman, PharmD, MS, BCPS,
FASHP
2015 – Magaly Rodriguez de Bittner, PharmD,
BCPS, CDE, FAPhA
2014 – Hae Mi Choe, PharmD
2013 – Steven W. Chen, PharmD, FASHP,
FCSHP
2012 – Jeff Jellin, PharmD
2011 – Melvin F. Baron, PharmD, MPA, FACA,
FCPHA, FAPhA

GROUP PRACTICE, HEALTH SYSTEM,
CORPORATION
2019 – Premise Health
2018 – Balls Food Stores
2017 – H
 ealthPartners: Medication Therapy
Management (MTM) Program
2016 – Kelley-Ross Pharmacy Group
2015 – Th
 e Ohio State University College of
Pharmacy and Division of General Internal
Medicine
2014 – The Kroger Company
2013 – C
 ommunity Health Association of
Spokane (CHAS)
2012 – Th
 e Walgreen Company Immunization
Services

2010 – Dorothy Smith, PharmD

2011 – Th
 e Medication Assistance Program at the
Ohio State University Medical Center

2009 – Sylester Flowers, RPh

2010 – Maryland P3 Program

2008 – Daniel E. Buffington, PharmD, MBA

2009 – Novant Health

2007 – Dennis K. Helling, PharmD, DSc, FCCP,
FASHP

2008 – Ukrop’s Pharmacy Immunization Program

2005 – Diane Cousins, RPh

2007 – U
 niversity of Southern California
(USC) School of Pharmacy, Community
Pharmacy Group

2004 – Bonnie Svarstad, PhD

2006 – Kerr Drug, Inc. Clinical Services (KDICS)

2003 – Eleanor Vogt, RPh, PhD

2005 – U
 niversity of Kentucky College of
Pharmacy

2006 – Henry I. Bussey Jr., PharmD

2002 – Andy Stergachis, PhD, RPh
2001 – Lucian L. Leape, MD
2000 – James W. Cooper, PhD, RPh
1999 – Susan Skledar, RPh, MPH
1998 – John Grabenstein, RPh, PhD

2004 – F
 airview Pharmacy Services/University of
Minnesota College of Pharmacy
2003 – K
 aiser Permanente Colorado Region
Pharmacy Department
2002 – D
 epartment of Veterans Affairs Bar Code
Medication Administration Project

VOLUNTARY HEALTH AGENCY,
ORGANIZATION, ASSOCIATION
2019 – The Norton Sound Region Children’s
Coalition
2018 – Federal Bureau of Prisons Pharmacy
Programs
2017 – Community Pharmacy Foundation
2016 – United States Department of Health and
Human Services
2015 – Duquesne University Mylan School of
Pharmacy – Pharmacy Service Centers and
Academic Partners Program
2014 – El Rio Community Health Center
2013 – The University of Arizona College of
Pharmacy’s Medication Management
Center (MMC)
2012 – The University of Connecticut School of
Pharmacy, the Connecticut Pharmacists
Association and the Connecticut
Department of Social Services
2011 – The Patient Safety and Clinical
Pharmacy Services Collaborative (PSPC)
2010 – Pharmacy Quality Alliance (PQA)
2009 – El Rio Community Health Center
2008 – National Diabetes Education Program
2007 – National Coordinating Council for
Medication Error Reporting and
Prevention (NCC MERP)
2006 – KatrinaHealth.org
2005 – National Committee for Quality Assurance
(NCQA)

2001 – Eckerd PatientCARE™ Network

2004 – US Air Force Pharmacy/Patrick Air
Force Base Optimizing the Medication
Dispensing

2000 – Coastal Medical, Inc.

2003 – Hope Hospice and Palliative Care

1999 – University of Pennsylvania Health System

2002 – City of Asheville, NC: The Asheville
Project

1998 – Indian Health Service

2001 – Sentara Healthcare
2000 – FDA Office of Women’s Health Take Time
To Care Campaign
1999 – Iowa Center for Pharmaceutical Care
1998 – Institute for Safe Medication Practices

Congratulations
to the 2020
Pinnacle Award Recipients

The mission of the APhA Foundation is to improve health by inspiring
philanthropy, research, and innovation that advances pharmacists’ patient
care services. The APhA Foundation looks to create a new medication use
system where patients, pharmacists, physicians, and other
health care professionals collaborate to dramatically improve the cost
effectiveness and quality of patient health outcomes.
Learn more at www.aphafoundation.org
Support us at https://www.aphafoundation.org/make-a-donation
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